gGHDST BIKES RETU RNS FORM EMAIL: SERVICE@GHOSTBIKES.COM

TOP TIPS - READ THIS FIRST!

1. Ordered from our website? \% 2. Faulty or Damaged items? 3. Helmet Return? Please ensure no visor ii 4. All Returns - Please return with all
Please fill out the online returns form so Contact us first! We may stickers & tags are removed or we can't original packaging & tags intact.
we can prepare your return in advance. be able to resolve it quicker. refund or exchange due to safety reasons.

STEP 1: Your order details.

PACKING INSTRUCTIONS

NAME:

' ] >
1. = 2. 3.

ADDRESS: Please fill out this Pack your return parcel Cut out the address
form - it helps us well, so it gets back to label at the bottom
deal with your us safely without any of this form (stick it on
return faster. damage - don't seal the outside of your

it just yet! parcel) - Don't forget

to fill out the info!

POSTCODE:

TEL: -
4. 5.
Pop the rest of this Seal the Package
form inside the and post it back

ORDER NUMBER: parcel before to us!
sealing the package.

STEP 2: Which item(s) are you returning and why are you returning them?

Item(s) Returned Reason for return (Tick Box)
No Did Not = * Faulty /
Longer Too Big  Too Small DNot.Csd T‘Ot As Arrive  Damaged Infl::)rrect
Required escribe mage On Time Item em

* For Faulty or Damaged goods, please leave a note in the comments section below.

NEED AN EXCHANGE?

We no longer offer exchanges.

To make things quicker and easier, we ask customers to return their item for a refund and place a new order for
anything still available on our website.

This ensures you don’t miss out, as we can't guarantee stock availability or reserve products while returns are being
received and processed.

OTHER COMMENTS:

[

[

Please write any other comments below. I

GHOST WORLDWIDE LTD

I c/o Experience Logistics Limited

| Building 1, (leave with reception)

| Swan Mill

| 4 Higher Swan Lane

I BOLTON

| BL3 3AQ

[

NAME
POST CODE
ORDER NO.



